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HDI SIGORTA A.S.

SAHRAYICEDIT MAH. BATMAN SOK. HDI SIGORTA BINASI NO.6 34734
KADIKOY/ ISTANBUL

'? SIGORTA HiZMETLERI iLE iLGiLi MUSTERI MEMNUNIYETI VE
: SIKAYETLERI YONETIMI

kapsaminda
with a scope of

ISO 10002:2018

Uluslararasi Misteri Memnuniyeti Standardina gére uygun bir Misteri Memnuniyeti Yonetim Sistemi kurmustur.
has established an appropriate Customer Satisfaction Management System according to International Customer
Satisfaction Stamdard.
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Zithtii Ozdemir
GENEL MUDUR v
General Manage 4

Yonetim Belgelendirme Merkezi Test ve Gozetim Hizmetleri Ltd. Sti.
elsiz Mah. Gil Sok. No.:1-3 Kat: 1 D.4 Zeytinburnu / Istanbul
1212 547 76 00 info@ybm.com.ir  www.ybm.com.ir
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